
June 10, 2022 

The Japanese government finally decided to open the border for foreign tourists from June 

10th under some restrictions. 

Today, we are announcing you the details of COVID-19 infection control guidelines for foreign 

tourists. 

  

1. Please check the attached file for the procedure for visiting Japan for tourism purposes. 

The visitors should be from countries/regions in Group "Blue".  

2. "Guided Package Tour" identifies tours which are organized by a Japan-based travel 

agency or tour operator (like KNT). 

The tours should be fully managed by tour conductors or the English (or your language) 

speaking guides arranged by local travel agency or tour operator. 

* The tour conductors from countries other than Japan is not applicable.  

3. The hotels should be arranged by travel agency/tour operator. 

KNT would arrange the hotels which implements Covid-19 infection prevention measures, 

and are preferred by the Japanese government. 

4. Since there are certain procedure and service to be included in the tour, we will share our 

original packaged tours which follows the guideline very soon. 

Though there is some conditions to meet, the tours can be customized on travelers' favor. 

Please be noted while we would announced the packaged tours, it does not mean that we 

do not accept any order-made tours.   

5. Any business purposed contents such as visiting office in order to visit meetings, are not 

applicable. 

6. The travelers will be able to have free leisure time, within the area and time of the tour 

conductor’s oversight. All participants must be reachable at all times. 

7. While staying in Japan, the visitors should follow the instructions given by a tour conductor, 

such as to wear face masks. 

   

At the moment, the concrete valid deadline for the guideline is not determined. 

There is no limit for the maximum number of people in one group. However, please be noted 

that the cap on overseas arrival, which is 20,000 per day maximum. 

Please be noted that reserving our package does not guarantee that the visitors would be 

within the 20,000 people, and it may be guaranteed by reserving international flights. 

  

KNT will be able to organize the trip serves as a receiving organization of the travelers. 

Since Yen has been very cheap these days, it is definitely the best opportunity to visit Japan 

with great value. 

https://www.mofa.go.jp/ca/fna/page4e_001053.html


June 10, 2022 

  

Keep updated and get ready for the packages we will send you!!  

If there are any inquiries or potential clients who are excited to visit Japan, contact us through 

the email below of via Inquiry Form. We are looking forward to hearing any of your opinions!  

Dmcjapan <dmcjapan@or.knt.co.jp> 

 DMC Japan by Knt. 

 

https://camail.knt.co.jp/form/pub/knt_kbc/dmcjapan


Apply for a Visa

Returning
Home

After Arrival
during your stay in JapanAt the AirportDepartureBefore Departure

1 Book a Guided Package Tour

2 Apply for a Visa

3 Get a Covid-19 Negative Test Certificate

4 Install MySOS app for Quarantine Fast Track

5 Go to Visit Japan Web

6 Buy Travel Insurance

Get the Test Certificate Test within 72 hours

Register
the Test Certificate

In case of emergency

Japan Visitor Hotline:  050-3816-2787
JNTO operates a hotline for tourist information and for 
assistance in case of emergencies.
Available in English, Chinese, Korean and Japanese:
24 hours a day, 365 days a year.

MHLW* Call Center:  0120-565-653
MHLW* operates a multilingual hotline regarding Covid-19.
English, Chinese, Korean, Portuguese and Spanish:

9 am - 9 pm (Japan Time) daily
Thai: 9 am - 6 pm (Japan Time) daily
Vietnamese: 10 am - 7 pm (Japan Time) daily

Follow 
measures of 
your country

Call Center regarding quarantine measures:
+81-50-1751-2158 or +81-50-1741-8558
MHLW* operates a call center for quarantine measures.
Available in English, Chinese, Korean and Japanese: 9 am - 9 pm (Japan Time) daily

Ver. 2022/6/7-4（英語 横）

Get the ERFS* certificate

A Covid-19 test must be conducted within 72 hours prior to your departure.
You can find the format for the test certificate at the MOFA* website.

Install the app, answer the questionnaire, and register the Covid-19 
Negative Test Certificate for smoother quarantine procedures at major 
airports.

1. Your travel agency shall obtain the certificate for registration to ERFS* from the
receiving organization in Japan.

2. Apply for a visa at Embassies/Consulates with the ERFS* certificate received above.

Answer the
questionnaire 

Install
MySOS

* You may select “Will not submit” for status of your vaccination on MySOS.
Regardless of vaccination status, any form of isolation after entry is not required.

*Tourist entry is only allowed from countries/regions in group “Blue”. Please check the MOFA* website for further details.
*All information here is gathered from the relevant authorities. Due to the regularly changing situation, it is essential for you to

always check and follow the latest guidance.
*JNTO is not liable for any trouble, loss, or damage arising from any acts performed under decisions based on this information.

*MOFA: Ministry of Foreign Affairs
*MHLW: Ministry of Health, Labour and Welfare
*ERFS: Entrants, Returnees Follow-up System
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Show Your MySOS’s
Blue Screen
at Quarantine

Register information for immigration and customs and get QR codes 
on Visit Japan Web for smooth entry into Japan.

blue
screen

MySOS screen will turn blue
when all required information is 
submitted and the authorities' 
review is complete.

Show your QR codes 
on Visit Japan Web 
at Immigration and 
Customs

Follow  the instructions
given by a tour conductor 

and enjoy your trip in Japan!
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2

Preventive Measures

tel:05038162787
tel:0120565653
tel:+815017512158
tel:+815017418558
https://www.mofa.go.jp/ca/fna/page25e_000334.html
https://www.hco.mhlw.go.jp/fasttrack/en/
https://www.mofa.go.jp/ca/fna/page4e_001053.html
https://www.visitjapan.digital.go.jp/Web/
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